PackpbiTue nnpopmanun o gesareabHoctd OO0 AK «Bam Ayautop» 3a 2024 roj
1. Uadopmanus 00 ayIuTOPCKON OPraHu3anuu:

a) [TosiHoe HanMeHoBaHMe opraHu3anuu: OOIIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTHIO
Aynuropckas komnanus «Bam Ayautop». CokpanieHHOe HAHMEHOBAaHNE OPraHU3ALMN:
000 AK «Bair Ayautop».

6) Aapec: 350000, r. Kpacuonap, yn. Kpacuas, 113, odpuc 407.

B) Tenedonni: 8 (918) 628-77-96, 8 (905) 401-09-29.

r) E-mail: vash auditor@mail.ru; CaiiT: www.vashauditor-krr.ru.

2. Undopmanus o HAJTHYHH NPABa 0KA3bIBATH AYIUTOPCKHUE YCIYTH:

a) OO0 AK «Bam Aynutop» sBisercs uneHom CPO AAC, OPH3 11706019233.
0) laTa BHecenus cBenenuii B peectp CPO AAC —17.01.2017 rona.

3. Uudpopmanus o crpykrype OO0 AK «Bam AyauTop» ¢ ykazaHneMm Bcex €€ OpraHoB
yHpaBJieHHs U UX OCHOBHBIX QyHKIHii, a Takxke PUO eAnHOJIMYHOI0 HCIIOTHUTEIHLHOTO
oprasa.

Opranamu ynpasienus OOO AK «Bam AyauTtop» B COOTBETCTBUH C Y CTABOM SIBJISIFOTCS:

e Bpicumii opran ynpasienus — O0uiee coopanue ydacTHUKOB (ETuHCTBEHHBIN
YYaCTHHK).
e EauHOIMYHBIA HCHOJHUTEIbHBIN Oprad — J(upexrop.

JIuno, siBasomeecss eIMHOJIUYHBIM HCIOJTHUTEIbHBIM opranom OO0 AK «Bam Ayautop»
— HMupektop Tapanyn Mapuna MuxaiijioBHa.

Hupexrop HazHavyaetcss O0mumM codpanrem ydacTHukoB OO1iecTBa CpokoM Ha S (TISATh) JIET.
JIMpeKTop NPUHUMAET PELICHUS EAUHOINYHO U YTBEPKAAeT UX IIPUKa3aMHu.

OcHoBHbIE QYHKIIMU U TTOJTHOMOYMS /{upeKTopa:

e JleiictByet oT umenu OO6miecTBa 6€3 JOBEPEHHOCTH, B TOM YHCIIC TIPEACTABIISIET €T0
MHTEPECHI U COBEPILIAET CIIENIKH.

e Brigaer noBepeHHOCTH Ha IPAaBO MPEACTaBUTENHLCTBA OT UMeHU OO111eCTBa, B TOM YHCIe
C IIPaBOM IEPEOBEPUSI.

e H3znmaer mpukassl (paclopspDKEHHUs) O HA3HAYEHUH, TIEPEBO/IC, YBOJbHEHUH PA0OOTHUKOB,
MPUMEHSIET MEPHI MOOMIPEHUS U TUCUUTIIMHAPHBIE B3bICKAHUS.

e Omnpenenser opraHu3alMOHHYIO CTPYKTYpy OO1iecTBa.

e VYTBepxknaeT BHYTpU(PUPMEHHBIE CTAaHAAPTHI, METOUKH, A0I0HBI, GOPMBI pabounx
JIOKYMEHTOB U MPOYNe JOKYMEHTHI, HEOOXOAMMBIE /JIsi OPraHU3aIMK U OCYIIECTBICHUS
ayIUTOPCKOM AEATEIBHOCTH.

e Opranusyer pabOTy ¥ IPUHUMAET JTUYHOE YIaCTHE B ayIUTOPCKUX MPOBEPKAX KIMEHTOB
OomecTna.

e VTBepKIaeT CUCTEMY yIpaBlieHUs KadecTBOM B OOIIeCTRBe.

e Opranmsyer paboTy MO yTBEPkKACHHOHN CHCTeMe yrpaBieHus kauecTBoM OOI1ecTBa.



e OcymiecTBIsieT MHBIC TOTHOMOYHSI I10 ONIEPATHBHOMY PYKOBOJICTBY JESTEIHHOCTHIO
OO6miecTBa, HE OTHECEHHBIC TPAXKIAHCKUM 3aKOHOAATENHCTBOM P® mmm Y craBom
OOm1ecTBa K KOMIIETEHIIMH O0IIET0 COOpaHusl y4aCTHUKOB.

e [loBemmaer 3¢ pexTuBHOCTH padoThl O0IIECTBa, CIIOCOOCTBYET POCTY KOJIUYECTBA U
KauecTBa ayJAUTOPCKUX MPOBEPOK, YBEITUUCHUIO MPUOBUTH, KAYECTBA U
KOHKYPEHTOCTIOCOOHOCTH, €€ COOTBeTCTBUE Poccuiickum n MexmyHapoTHBIM
CTaHJapTaM ayJAUTOPCKOU JeSATEIbHOCTH.

e PyKOBOAWT MPOU3BOICTBEHHO-X035UCTBEHHOW U (DMHAHCOBO-I3KOHOMUYECKON
NesTeNIbHOCTHI0 OOIIEeCTBa B COOTBETCTBHH C ACHCTBYIONIUM 3aKOHOIATEIHCTBOM.

o (OOecneunBaer 1Mo TPeOOBAHUIO YIIOJTHOMOYEHHBIX FOCYIapCTBEHHBIX OPTaHOB M UHBIX
OpTraHM3aIi MPEAOCTaBICHUE CBEJCHUI U OTUETHOCTH O AesiTeibHOCTH OO0IecTsa.

e BriaBnser ¢pakThl B3ATKH U KOMMEPUYECKOTO MOJKYMA TOJKHOCTHBIX JIHILI, TPEThUX JIUI U
ayJIUTOPOB B MPOIIECCE BHITIOIHEHUS ayUTOPCKOTO 3aIaHHUS.

o Ilpeacrapnser untepecsl OOIIECTBa BO B3aMMOOTHOIIICHUAX C FPAXKAAHAMU,
IOPUMYECKUMU JIUIIAMH, YIPEKICHUSIME, OpraHU3aIUsIMU, TOCYIapCTBEHHBIMH
OpraHaMHy BJIACTH U YIIPABICHUS.

e Oob6ecneunBaet BrinoaHeHne OOIIECTBOM BeexX 0053aTeNnbeTB nepe (heaepaabHbIM,
pPErMOHANbHBIM U MECTHBIM OIOJ’KETaMHU, TOCYIaPCTBEHHBIMU BHEOIOIKETHBIMU
ColMaNbHBIMU (DOHAAMH, TOCTABIIUKAMU, 3aKa3YHMKAMH U KPETUTOPAMH, BKITIOYast
yupexJeHus: 6aHka, a TaKKe X039UCTBEHHBIX, TPYIOBBIX JOIOBOPOB U OM3HEC-TIJIAHOB.

e VYTBepknaeT mraTHoe pacnucanue OOIecTBa, Ipyrue JOKaIbHbIE HOPMAaTHBHO-
IIPABOBBIE AKThI, OPraHU3YET MPOBEACHHE aTTECTAlNi 1 00ydeHHEe COTPYTHUKOB.

e VYTBepxkaeT JoroBopHeie Tapudsl Ha yciyru OOrmiecTsa.

e OO0ecrnieunBaeT JOCTOBEPHOCTH CBeACHUH 00 yuyacTHHKe OOIIIecTBa CBEACHUSM,
COJIEpIKAIINMCSI B €IMHOM TOCYAApCTBEHHOM PEECTpe IOPUAMUECKUX JIUII.

4. Undopmanus o munax, cesizanibix ¢ OO0 AK «Bam Ayaurop»
a) OOO AK «Bam Aynutop» He HMeeT (GUINATIOB H NIPEICTABUTEIbCTB.
6) OO0 AK «Bam AyauTtop» He HMeeT J0YePHUX OPTraHU3aIHIA.

B) Y OO0 AK «Bam AyauTop» 0TCYTCTBYET OPpraHu3aIusi, o OTHOIIEHHIO K KOTOPOii OHA
SIBJISIETCS J0YEePHEH.

r) Joas ycrapHoro kanuraja OO0 AK «Bam Ayautop», nprHauiexaas ayinropam
(pusmueckum numam), spisronumcs pabotaukamu OO0 AK «Bamr AyauTop» 1o OCHOBHOMY
MmecTy paboTbl, coctabJisieT 100 MpoueHToB, Tak KaK €JMHCTBEHHBIM YYaCTHUKOM U
HupexTopom siBisiercst Tapanyn Mapuna MuxaitinoBHa.

n) benepnumapusivm Baageasnem OOO AK «Bam Ayautop» sBisercs Tapanmyn Mapuna
MuxaiisioBHa, rpaxaanka P®, moctosHHO npokuBaroiias Ha Tepputopun PO.

e) OO0 AK «Bam Aynutop» He HMeeT HHOCTPAHHBIX IPaKIaH, JIUIl 0€3 rpaKIaHCcTBa,
HHOCTPAHHBIX OPUAHYECKHUX JINI, MEKIYHAPOIHBIX KOMIIAHUI, SBJISIOIINXCS
KOHTPOJIUPYHOIIUMH JTHIAMH.

%) OO0 AK «Bam AyauTtop» He sIBJsIeTCH 4JI€HOM POCCHIICKON U (MJIM) MeKIYHAPOIHOM
CeTH ayIMTOPCKUX OPraHM3aLUi.



5. Uudopmanus 00 opranusanuu u odecnedennu codaonenus OO0 AK «Bam Ayaurop»
TpeOoBaHMil MPOPeCcCHOHATILHOM ITUKH U HE3ABUCUMOCTH, YCTAHOBJIEHHbIX DeiepajibHbIM
3akoHOM 0T 30 nexadps 2008 r. N 307-®@3 «O0 ayauTOpCKOi AeATEJIHLHOCTH:

a). 3asBieHne pykosoauteas o codmogennu OO0 AK «Bam AyanuTop» u ayIuTopamMu
TpeOoBaHMil MPO(ecCHOHATILHOM ITUKHM U HE3ABUCUMOCTH, MPEAYCMOTPEHHBIX CTaTheil 8
®eaepanbHoro 3akona ot 30 nexadps 2008 r. N 307-®3 «O6 aynuTopckoii 1esiTeIbHOCTH
1o cocrtosiHuio Ha 1 ssuBapsa 2025 r.

C 2024 roga OOO AK «Bam Aynutop» pazpaboTaio u npuMeHsieT Mepbl, He00X0JUMbIe ISl
co0mronennst [IpaBui He3aBMCHMOCTH Ay AUTOPOB U Ay AUTOPCKUX
opranmu3anuii,yreepxacHHbx pemennem [Ipasnenns CPO AAC ot 27 nexabpst 2023 T.
(mpotokon Ne 658), a ¢ 14 mapra 2024 roga — [IpaBun HE3aBUCUMOCTH ayIUTOPOB U
ayIUTOPCKUX opraHu3anuii (pegakuus N 2), yrBepxaeHHbIX pemiennem [Ipasnennss CPO AAC
ot 14 mapta 2024 r. (mpotokon N 725).

00O AK «Bair Ayautop» Mcmosib3yeT KOHIEeNTYaJbHbIN MOAX0/1 K BBISIBICHUIO, OLICHKE U
pearupoBaHUIO HA YTPO3bl HAPYIICHUS OCHOBHBIX MPUHIIUIOB ITHKH, TAKUX KAK Y€CTHOCTD,
00beKTHBHOCTD, MPO(eCCHOHAJILHASI KOMIIETEHTHOCTb, I0JI2KHAS TIIATEIbHOCTD,
KOH(pUICHIHATBHOCTH U NpodeccnoHanbHoe noseaenne. Exxeronno nepconan OO0 AK
«Bam AyauTop» npeaocTaBJisieT MMCbMEHHOE MOATBeP:KIeHue COOII0ICHHS YCTaHOBJIEHHBIX
HNPHUHIAINOB U MPOLEAYP HE3ABUCUMOCTH.

Jupekrop OO0 AK «Bam AyauTop» HeceT 0TBETCTBEHHOCTD 3a:

o JloBeneHue TpeOOBaHMN HE3aBUCHMOCTH JI0 CBEICHUS] pAOOTHHUKOB.

e BrisBneHue u o1eHKy 00CTOATENBCTB U OTHOLICHHUH, CO3AI0IINUX YIPO3bI
HE3aBHCHMOCTH.

e [lpennpunsTe COOTBETCTBYIOIINX AECUCTBUM ISl YCTPAHEHUS YIPO3 HE3aBUCUMOCTHU
WJIM CBEACHUS UX JI0 TPUEMIIEMOTO YPOBHS, BIUIOTh JI0 OTKAa3a OT BBHIMOJHEHUS 3a/1aHMUS.

e Perynspublii aHany3 B3aMMOOTHOIIEHUM C KJIMEHTAMM JJIsI BBISIBIICHUS! CUTYallUi,
YTPOXKAIOLIUX HE3aBUCUMOCTH.

PykoBoauTe i ayIMTOPCKUX TPYNIN IPEIOCTABIAIOT J{UpekTopy He0oOX0auMyr0 HH(OpPMAITHIO
JUTSI OIICHKU COOIOICHHS He3aBUCHUMOCTH. COTPYAHHUKH 00513aHBI CBOEBPEMEHHO CO00IATH
PYKOBOJCTBY O JIFOOBIX 00CTOATENBCTBAX, KOTOPBIE MOTYT CO3JaTh YIPO3y UX HE3aBUCUMOCTH.
[Ipu BBIABIIEHNH HAapyLIEHUN JJUPEKTOP COBMECTHO ¢ PYKOBOJIUTEIIEM TPYIIIbI IPUHUMAET MEPBI
10 X YCTPAHEHHIO, KOTOPHIE MOTYT BKJIIOUATh YCTPaHeHHe YIP03 WIH UX CBeJeHHe /10
NMPHEeMJIEMOT0 YPOBHS, a TaK)Ke 00ydeHHUE MepCOHala Mo BOIPOCcaM HE3aBUCUMOCTH.

MepbI Npe0CTOPOKHOCTH B OTBET HA YITPO3bl OJIM3KOI0 3HAKOMCTBA U JIMYHOM
3aMHTEPECOBAHHOCTH BKJIIOYAIOT, B YACTHOCTH:

e Portanuro nuna u3 coctaBa ayIUTOPCKON IPYIIIBL.

e l3mMeHeHue (yHKIMHM JIMLIA B COCTaBE ayJUTOPCKOMN IPYIIBI UM XapaKTepa ero 3aj1ad.

o IIpoBenenue npoBepku pabOTH TPETHUM JIMLIOM, O0JIaJAIOIUM HEOOXOIMMOM
KBaTH(pUKAITHCH.

o Perynsapusle He3aBUCHMBIE BHYTPEHHUE WU BHELTHUE IPOBEPKU Ka4eCTBA BHITOTHEHUS
3aJlaHus.

PykoBoautens OOO AK «Bam Ayautop» noarsepxaaet, uto B OO0 AK «Bam Aynutop»
IIPOBOJIUTCS BHYTPEHHSS IPOBEPKA COOIIIOICHHS HE3aBUCUMOCTH.



0). Onucanue cucreMsl BosHarpa:xxaenus pyxkosoacrsa OO0 AK «Bam Ayaurtop»,
PYKOBOJUTE/IEH ayAuTa, B TOM YHcJIe (aKTOPOB, BIHAIOLIUX HA pa3Mep UX
BO3HATPaKICHUI.

B OO0 AK «Bam AyauTop» NpUHIMIIBI X TOPSIIOK UCIIONHEHHS 003aHHOCTEH PYKOBOISAIIMMU
COTPYAHUKAMHU YCTaHOBJIEHbI TAKUM 00pa3oM, YTOObI JIMYHbIE M MaTepHa/IbHbIC HHTEpechl He
BJIMSIJIM HA Ka4eCTBO BbINOJHsIeMOi padoThl. KiloueBbIM KpUTepHeM IIpU OLIEHKE paboTHl,
HOBBIIIEHUH B JJOJDKHOCTH U MTOOIIPEHUH SABJISIETCS 00beM U MOJTHOTA BbINOJIHEHUS
TPeO0OBAHUI B OTHOLICHUH KA4YeCTBAa.

IIpu n1aHnpoBaHNHM M pacnpee/ieHUH pecypcoB, BKiaw4as punancossie, 000 AK «Bam
AyauTOpP» PYKOBOACTBYETCSl IPHBEP/KEHHOCTHIO KadyecTBY. [lepcoHai, B ToM uucie
PYKOBOIUTEINH, IIPUBJIEKAETCA K OTBETCTBEHHOCTH WIH IIOJy4aeT PU3HAHKUE YEPE3 OLICHKY
pe3yabTaToOB pabOTHI, BOZHAIPAXK/ICHUE U TOBBIILICHUE, YTO AEMOHCTPUPYET NPUBEPKEHHOCTh
KA4ecTBY.

Hupexktop OO0 AK «Bam Aynutop» onpenensieT pa3Mep BO3HATPaXICHUN PYKOBOIUTEISIM
ayJIUTOPCKUX TPYIII, 00ECTIeUnBast, YTOOBI BO3HATPAXKIEHUSI, MOJy4eHHBIE OT OTIEJILHOT0
ay/IMpyeMoro JiMia, He COCTABJISIN 00JIbIIYI0 YACTh OT 0011er0 BO3HATPAKIEHHUS
KOHKPETHOT'O PYKOBOJUTENSL ayAUTOPCKON TPYIIIBI.

IIpu oneHke yrpo3 JJMYHOI 3aMHTEPeCOBAHHOCTH, KOTOPbIe MOI'YT BO3HUKHYTH U3-32
pa3Mepa BO3HATPAKACHUsI, PACCMATPHBAIOTCA cieayomue (pakTopsl:

e 3HAYMMOCTH ayAUPYEMOro Juia (KOJIMUYEeCTBEHHAs 1/WIN KaueCTBEHHAs!) IS
PYKOBOJUTENIEH ayTUTOPCKUX TPYIIIL.

o C(CreneHp 3aBUCUMOCTH BO3HATPaXACHUS PYKOBOJIUTENS UM PYKOBOAUTEIIEH
ayIUTOPCKUX TPYIII OT CyMMbI BO3HArpaXkIeHUH, MOJYyYEHHBIX OT ayAUPYyEMOro JIHLa.

Jis1 ycTpaHeHHs WM CBeleHHs] TAKUX YIPO3 10 MPUEMJIeMOro YpoOBHSI IPMMEHSI0TCS
Mepbl PeI0CTOPOKHOCTH, BKJIIOYAIOLINE!

e CokpallieHue 3aBUCUMOCTH OT ayIUPyEeMOTO JIUIIA.

e [IpoBeneHne IPOBEPKHU Pe3yIbTATOB PAOOTHI WIIH MOJIYYCHHUE KOHCYIbTAIIMH OT TPETHETO
nuIa, 00J1a1arIIero HeoOXoIMMOW KBATH(PHUKAITHCH.

e PerynspHblie He3aBUCHMBIC BHYTPCHHHE WJIM BHEITHUE MIPOBEPKHU KA4eCTBA BHITIOTHCHHS
3aaHus.

B). Onucanne mep, npuaumMaembix B OO0 AK «Bam Aynutop» B measix odecrnedeHust
poTallU PYKOBOJAUTe el ayauTa:

00O AK «Bam Ayautop» NpU3HAET, YTO AJIUTEIBHOE PUBJIEUYEHUE ayAUTOPa K BBIIIOJIHEHUIO
3aJlaHus 1JI OJJHOTO M TOTO e ayJUPyeMOro JIMIa MOKET cO3jaBaTh YIpo3bl 0JIM3KOI0
3HAKOMCTBA U JIMYHOM 3aHHTEePeCcOBAHHOCTH. B ciyuae, eciau Takue yrpo3bl ABISIOTCS
3HAYMMBIMH, B KQUE€CTBE MEPHI CBEJICHHS TAKUX YTPO3 JJO IPUEMIIEMOTO YPOBHSI
NPOU3BOIUTCAPOTALMA.

Juis pykoBoauTeieii 3aJaHUs M KOHTPOJIEPOB Ka4eCTBA YCTAHOBJICH EPHO/I HEBOBJICYEHUS
B ayJUT, COCTaBIISIIOIINN 2 MOCJe10BaTeIbLHbIX roj1a yepe3 kaxkabie 10 jer cyMmMapHo. OTOT
nepnozn CUHUTACTCA JOCTATOUYHBIM JIA yCTpaHeHI/ISI HNJIX CBCACHUA yrp03 HCE3aBUCUMOCTH I0
MIPUEMIIEMOTO YPOBHSI.



B TedyeHne nepuoaa HEBOBJICYCHUSA B ayAUT, JUI0 HE JOJKHO:

e  DBBITh yYaCTHUKOM ayJUTOPCKOU I'PYIIIBI WIH JINLIOM, OTBETCTBEHHBIM 3a IIPOBEPKY
Ka4yecTBa 3a/1aHusl.

e OcyecTBIATh KOHCYIBTUPOBAHUE AYAUTOPCKON IPYIIIBI WIIM ayIUPYEMOTO JIMLIA 10
TEXHUYECKUM WIJIA OTPACIEBBIM BOIIPOCAM, XO3SHCTBEHHBIM OTICPAIHSIM WIIA COOBITHSIM,
BIIUSIONINM Ha ayIMTOPCKOE 3aJjaHue (32 UCKITIOYCHHEM 00CYKICHUN TI0 MPOIEIIaHHOM
paboTe, peieBaHTHBIM JIJIsI TEKYIIIETO ayIUTa).

e OtBeuaTh 32 pyKOBOJICTBO WJIM KOOPAWHUPOBAHHUE NPOPECCUOHATBHBIX YCIYT,
OKa3bIBAEMBIX ayIUTOPCKON OPraHU3aIlUeH COOTBETCTBYIOIIEMY ayTUPyeMOMY JIAILY, a
TaKKe 3a Ha/I30p 3a B3aUMOOTHOIICHHUSIMHU.

e  OcCymiecTBIISIT JIO0YIO HHYIO (YHKIIMIO WIIN ACATEIHHOCTh B OTHOIIICHUN ayUPYEMOTO
Jiaia, KoTopast Morja 651 MMPUBCCTH K 3HAYUTCIIbBHOMY UJIU YaCTOMY BBaHMOﬂCﬁCTBHIO C
PYKOBOJICTBOM WJIH JIMIIAMH, OTBEUYAIOIIIMMH 32 KOPIIOPATUBHOE YIIPABIICHHE, WIIN
0Ka3aTh MPSIMOE BIUSHUE HA PE3YIAbTAT ayJUTOPCKOr0 3a1aHU.

6. Unopmanus 0 KOHTPoJIe (Haa30pe) 3a AeTeJbHOCThIO (KadecTBa padoTsl) OO0 AK
«Bam Ayaurop»:

a) 3asBaenune pykosoautenss OO0 AK «Bam Aygutop» 0 HAJIMYHMH U Pe3yJbTATHBHOCTH
CHCTEeMbI YIIPABJICHUsS] KAYe€CTBOM, €¢ COOTBETCTBHH MEKAYHAPOAHBIM CTAHAAPTAM ayUTA
10 Ka4eCTBY, AeHCTBYIOIIUM HA TeppuTopun PD.

B 2024 rony B OOO AK «Bam Aynutop» pyHkunonupyet 3¢gpexTuBHas cucreMa
ylpaBJ/ieHHsl Ka4eCTBOM, COOTBETCTBYIOIIAsl MacIITabaM JIeATeIbHOCTH OPraHU3aluy U
TpeOOBaHUAM 3aKOHOAATEIILCTBA 00 ayIMTOPCKOU AearenbHocTH B Poccuiickoit deneparui.
Ota cucrteMa pa3padoraHa, BHepeHa M (YHKIUOHUPYET B COOTBETCTBUM ¢ TPeOOBAHUSIMH
Me:xknynapoaHoro cranaapra ynpasiaenus kadectsom 1 (MCK 1) «YnpasieHue kauecTBOM
B ayJIUTOPCKUX OPTaHU3ALMIX, TPOBOAAIINX ayIUT WX 0030pHbIE TPOBEPKU (PMHAHCOBOM
OTYETHOCTH, a TAK)K€ BBHIMOJIHSAIONINX POYUE 3a/laHHsl, 00eCIeYnBaIOIINe YBEPEHHOCTh, TN
3a/1aHUs 10 OKA3aHUIO COMYTCTBYIOMIMX YCIYTr», MeKIyHAPOIHOIr0 CTAHAAPTA YIPABJICHUA
kadecTBoM 2 (MCK 2) «IIpoBepku kauecTBa BHITIOJIHEHHS 3aJaHU» 1 MeKITyHApPOIHOT 0
crangapra ayaura 220 (MCA 220) (mepecMOTpPeHHbIN) «YTIpaBJICHUE KAaUeCTBOM IIPU
IPOBEICHUN ayuTa (PUHAHCOBOM OTUETHOCTH.

Cucrema ynpasiaenusi kadectsoM B OO0 AK «Bam Aynntop» pyHKIHOHMpPYeET B
cooTrBeTcTBHH ¢ [IpaBuiIaMu BHyTpeHHEro KOHTpoJis kadecTBa padorsl 000 AK «Bam
Ayaurtop», yreepxxaeHHbIMHA 06.12.2023 rosa B COOTBETCTBUH € TPEOOBAHUSIMHU
BBIIICYKA3aHHBIX CTaHIAPTOB.

Jupexrop OO0 AK «Bam AyauTop» HeceT KOHEYHYI0 OTBEeTCTBEHHOCTD 32 OPraHU3ALHI0
U (PYHKIIMOHUPOBaHME CHCTEMBbI YIIPABJIEHUS Ka4eCTBOM 1 00s13aHHOCTh OTUUTHIBATHCA O €€
apdexTuBHOCTH. Llesib cueTeMBbl — TOTYYUTh Pa3yMHYIO YBEPEHHOCTH B ToM, uTo OO0 AK
«Bam Ayaurop» u ee nepcoHas BBIIOIHIOT CBOM 00SA3aHHOCTU B COOTBETCTBHH €
npo¢ecCHOHATIBLHBIMH CTaHIAPTaMH, IPUMEHUMBIMHU TPEOOBAHUSAMHU 3aKOHOB 1 HOPMATHBHBIX
aKTOB, @ TAK)KE YTO BBIITYCKAEMBbIE 3aKJIFOUEHHS U OTYETHI HOCAT HAUIEKALIUI XapakTep.

Cucrema ynpasienus kadectBoM B OOO AK «Bam Ayautop» sBisieTcs KOMILIEKCHOM,
HUKJIMYHON U PHCK-OPUEHTHPOBAHHOM, 0OecrieunBas yIpeKIaroliee yIpaBleHue KaYeCTBOM.
OHna BKJIIOYAEeT CJe1yIoUIIe B3aUMOCBSI3aHHbIE KOMITOHEHTHI:



1. IIpouecc onenkn puckos B OO0 AK «Bam Ayaurop»:

o

000 AK «Bam Aynutop» pa3padaTbiBaeT U BHeAPsieT MPOLECC OLEHKHU
pI/ICKOB AJI1 YCTAHOBJICHHU A uenef/'l B 06HaCTI/I OGGCHG‘-IGHI/ISI Kady€CTBAa, BbBISIBJIICHUA
Y OIICHKU PUCKOB, CBSI3aHHBIX ¢ KAY€CTBOM, U Pa3pabOTKH OTBETHBIX
MEPOIIPUATHH.

N3yuarorcst yciaoBusi, COOBITHS, 00CTOSATEILCTBA, ACHCTBUS UK OE3/1eHCTBUE,
KOTOPBIC MOT'YT HCTAaTUBHO MOBJIMATH HA JOCTHKCHUC ueﬂeﬁ Ka4dy€CTBa, BKJIHOYasa
CJIO’)KHOCTBH OpTaHU3AINH, CTPATErMYECKUE PEIICHHUs], PECYPCHI,
3aKOHOJATENHHYIO CPEY, a TAKIKE XapaKTep U 00CTOSTEIbCTBA BHITIOTHIEMBIX
3aJaHUuH.

CocraBasiercs u yrBep:kaaercsa {upekropom Kapra puckoB, B KOTOpOii
OTIMCHIBAIOTCS BBISBJIICHHBIC PUCKH KA4€CTBA M MEPOIIPHUATHS B OTBET HA HUX.
N3menenus B ACATCIIBHOCTH OpraHU3aluy WK 3alaHUAX IMIPUBOOAT K
MEPECMOTPY PUCKOB ¥ OTBETHBIX MEPOTIPUITHH.

2. YupasJ/ieHHe H BbICIIee PYKOBOJCTBO:

o

JupeKTOp 1eMOHCTPHPYeET NPHBEPKEHHOCTh Ka4eCTBY MTOCPECTBOM
CO3aHUsI KOPIIOPATUBHON KyNbTYpbl, Npu3Haroei poiab OO0 AK «Bam
AynuTop» B CIy>K€HHUU OOLIECTBEHHBIM UHTEpEcaM, BaXKHOCTb
po(hecCHOHANBHBIX IIEHHOCTEH M 3TUKU, OTBETCTBEHHOCTH BCETO MEPCOHANA 3a
Ka4yecTBO.

O0s13aHHOCTH PYKOBOJCTBA OMPE/IEIICHBI TAKIM 00pa3oM, 4TOOBI KOMMepUecKHe
c000pakeHUs1 He MPeodJIagaM HAJl KAYeCTBOM.

OO6ecrieunBarOTCs HAAJICKAIINE OPTaHU3AIIMOHHASL CTPYKTYpa, pacipeieicHue
GyHKIMA, 00513aHHOCTEN U TTOJITHOMOYHH, CIIOCOOCTBYIONIHE (PYHKITMOHUPOBAHHUIO
CUCTEMBI yIIPaBJICHUS KAa4eCTBOM.

3. CooTBeTCTBYIOIIHE ITHYECKHE TPEOOBAHMS:

O

O

O

Cucrema obecnieunBaet, uto OO0 AK «Bam AynuTtop» u ee nepcoHal
NMOHUMAIOT ¥ BBINOJIHSIOT CBOH 00513aHHOCTH B OTHOIIEHUU COOTBETCTBYIOIIUX
TUYECKHUX TpeOOBaHMIA, BKJIIOUasi HE3aBUCUMOCTD, coriacHo Koaekcy aTuku u
[IpaBuiam HE3aBUCHUMOCTH.

Ha mocTaBumKkoB ycnyr, IpuUBJIEKaeMBIX K paboTe, TakKe pacpOoCTPaHIIOTCS
COOTBETCTBYIOIIME ITHUECKUE TPEOOBAHHU.

JupeKTop siBJsieTcs 0TBETCTBEHHBIM JIMIIOM 32 Pa3peLIEHUE BOIIPOCOB,
CBSI3aHHBIX C NOPS0YHOCTBIO, 00BEKTUBHOCTBIO, HE3aBUCUMOCTBIO U
KOH(HICHIINATLHOCTBIO.

4. IlpunsiTMe U POAOJIKEHHE PA0OTHI C KIMEHTOM HUJIH 3aJaHMS:

O

o

PenieHusi 0 NPUHATHH HOBBIX KJIHEHTOB M MPOI0JI:KEHNH COTPYIHUYECTBA C
CYILIECTBYIOIIUMHU HOCSIT HaJUIekKAIIUNA XapaKTep.

OHu OCHOBaHBI HA JOCTATOYHOM MH(OPMAIIUY 0 YeCTHOCTH PYKOBOACTBA
KJIHEHTA, YTHYEeCKUX HeHHocTAX u criocoonoctn OO0 AK «Bam Aynutop»
BBITIOJIHUTH 3a/IaHHE B COOTBETCTBUH C IPOPECCHOHATBHBIMHU CTaHAAPTAMHU.
[TpoBoasiTCS MPOBEPKH MOTEHIIMATBHBIX KJIMEHTOB Ha MPEAMET UX MPUYACTHOCTH
K OKCTPEMHUCTCKOH nesiTenbHoCcTH uin Teppopusmy (IIO/DT), a rakke
OIICHUBAIOTCS CTPAHOBBIE, KIIMEHTCKHE U oneparmorHbie pucku [1OJ1/DT.
JupeKTop oneHNBaeT NOJYYeHHYI0 HH(POPMALMIO U IPUHUMAET PELIECHUE O
NPUHITUN WIH POJIOJKEHUH PAOOTHI C KIIMEHTOM.

5. BbInmogHeHHE 3aJaHUA:

o

PykoBoauTeJib 3a1aHusi HECET OTBETCTBEHHOCTD 32 0011Iee Ka4uecTBO BCEX
HAa3HAYCHHBIX ay,Z[I/ITOpCKI/IX SaﬂaHHﬁ, BKJIFOUaAsAa ynpaB.HeHI/Ie KAa4CCTBOM U
oOecrieueHne KauyecTBa B paMKax 3aJlaHusl.



ObecneunBaeTcs HaAIeXKallee PYKOBOACTBO, HAA30p U MPOBepKa paboThI
YJIEHOB ayJUTOPCKOM TPYIIbI, a TAKXKe IPUMEHEHHE IPOPECCUOHATBHOTO
CYXKIEHMS U CKENTULIM3MA.

[TpoBOAATCSI KOHCYJABTALIMHU MO TPYAHBIM HJIH CIIOPHBIM BONIpPOCaM, U
pacxXokJIeHUs1 BO MHEHUSX Pa3pelIatoTCs 10 BBIITYCKA 3aKJIIOUEHUS.

IIpoBepka kauecTBa BoinoaHenus 3aganus (IIKB3) npoBoauTtcs mis aynura
opranu3zaiuii ¢ Belpyukoii 6osee 4 000 MiH. py0. U 3a1aHUI BEICOKOM
CJIO)KHOCTH, a TaKXK€ B APYI'HX Cllydyasx, onpenesneHHsix Jupexkropom. JInno,
ocymectiasiomee IIKB3, He MokeT ObITh YWIEHOM ayIMTOPCKOM I'PyNNbI 1
00BEKTHBHO OLICHUBAET 3HAUUMBIE CYXJI€HHUS U BBIBOJIbl. AyIMTOPCKOE
3aKJIl04eHue He BbInyckaercs 10 3apepmenns ITIKB3.

6. Pecypcsbr:

o

00O AK «Bam Aynurop» obecrieunBaeT cBOeBpeMeHHOe MoJIy4YeHue,
yiay4lleHHne, HCI0/1b30BaHue, MOJJepKaHue, pacipeaeleHHe U HalpaBieHHue
KA/IPOBBIX, TEXHOJOTHYeCKUX H HHTE/JIEKTYAJbHBIX PeCypCoB.

Haem, pazBuTHe 1 yAepKaHue EPCOHAIA OCYIIECTBIISECTCA ¢ aKLIEHTOM Ha
npo¢eCCHOHATBHYIO KOMIIETEHTHOCTb U CIIOCOOHOCTH.

JAupexTop onpenesnsier TpeGOBAHUSA MO0 HENPEPLIBHOMY NPO¢ecCHOHAIBHOMY
00y4eHm10, 00ecreynBaeT AOCTYI K MPo(hecCHOHANBHOMN JUTepaType u
HOOILPSIET NOBBIIIEHNE KBATU(PUKALUH.

Ha xaxnoe 3a1anne Ha3HAYar0TCs WICHB! pabodeld ITpyIbl, BKIOYast
PYKOBOIUTENS 3a7aHus, 00J1aAa011e HaAJIeKallUMU CIIOCOOHOCTAMU U
KOMIIETEHTHOCTBIO.

7. NndopManuoHHas cucTeMa U HHPpoOpManMOHHOE B3auMo/ieiicTBHe:

O

WNudopmannonnas cucreMma BbIIBJIsIET, COOUpPaeT, 00padaTbiBaeT U COXpaHseT
YMECTHYIO U HA/Ie:KHYI0 HH(POPMALHIO, KOTOpask NOANEPKUBAET CUCTEMY
YHPaBJICHUS KaY€CTBOM.

HNudpopmupoBanne nepcoHana o0 U3MEHEHUAX B CUCTEME YIIPABICHMUS
Ka4y€CTBOM, 3TUYCCKUX Tpe6OBaHI/I$IX " HC3aBUCHUMOCTHU OCYIICCTBIISACTCSA
MOCPEJICTBOM KOPIOPATUBHOM JIEKTPOHHOM MOYTHI, 00YICHUH U MHCTPYKTAKEH.
Buyrpennee nH(pOpMALMOHHOE B3aUMOJAEHCTBHE B Ay IUTOPCKUX TpyIIIax
(uKcUpyeTcst MPOTOKOJIAMH WM IEKTPOHHBIMU COOOIEHUSIMH.

8. IIpomecc MOHUTOPHHIA U YCTPAHEHHS HEAOCTATKOB:

o

B OO0 AK «Bam AyanTop» OCyIIeCTBISAETCS HeNPePbIBHbIN MPoLece
MOHUTOPHUHIA U YCTPAHEHHUs HEJOCTATKOB C II€JIbI0 CBOEBPEMEHHOTO
MpeoCcTaBIeHUsl 3HaYMMON nHGOopMaIuu 0 QYHKIMOHUPOBAHUH CHCTEMBI
YIIPABJICHUS KAYE€CTBOM U IIPUHATUS KOPPEKTUPYIOIIUX JECHCTBUMN.

JAupexTop npuHMMaeT Ha ceds1 005I3AHHOCTH JIMIA, OTBETCTBEHHOI'0 32
MOHHMTOPHHT, MO0 HA3HAYAET TAKOE JIUIIO.

MOHUTOPHHT BKIIIOYAET MOCTOSTHHOE HA0/II01eHHe (TIOBCETHEBHBIC ICHCTBUS,
aHaJIM3 U3MEHEHUH B CTaHJapTax) U MepruoaNiecKoe HHCIIEeKTHPOBAHHUE
(BpIOOpOYHAS TTPOBEPKA 3aBEPIICHHBIX 3aJaHMI).

HNudopmanus o pesyabTaTax MOHUTOPUHIA 10BOAUTCH 10 Jlupekropa u
JPYTUX OTBETCTBEHHBIX JIUL], OIUCHIBAIOTCS BBISIBJICHHBIE HETOCTATKH M MEPHI 10O
HX YCTPaHEHHUIO.

PaspabareiBaercs u yreepxknaercsa Jupexropom Iliian ncnpasienust
HapyUIeHH#, BEIIOJIHEHHE KOTOPOTO KOHTPOIUPYETCSI.

B OO0 AK «Bam Aynutop» Takxke QyHKunonupyiot IlpaBu/ia BHyTpeHHero KOHTpoJIs B
1eJISIX NPOTHBOAEHCTBUS JIerajau3anuu (0TMbIBAHHUIO) 10X0/10B, MOJTY4eHHBIX NPeCTYNHbIM
nyreM, GUHAHCHPOBAHUIO TePpPOpPHU3Ma U (UHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYKHUS
MaccoOBOI0 YHHMUTOKeHHs, yTBepKaeHHbIC OoT 13.01.2022 1. (B MOCIENYIOMNX PEIAKITUSIX ).



B konne2024 roma /lupekTopoM NpoOBeJdeHA OLEHKA CHCTeMbl YNPaBJIeHHS Ka4eCTBOM
000 AK «Bam AyauTop», 0 4eM COCTaBJIEH AKT MO UTOraM OILICHKH CHUCTEMbI yIIPaBJICHUS
kauecTBOM OT 28.12.2024 roxa.

Ha ocHoBanum npoBeaeHHOU oneHkn pykooauteab OO0 AK «Bam Ayautop» odummaibHO
sasBisier, uto B 000 AK «Bam Ayautop» 3¢ ¢deKTHBHO (YHKIHOHHPYET CHCTEMa
ynpaBjieHuss KadecTBOM. MOYHKIMOHUPOBAHHE CHCTeMbl B I1eJ0OM olecrneyuBaeT
ayIMTOPCKOH OPraHM3alMM Pa3yMHYI0 YBEPEeHHOCTb B TOM, 4YTO NeJH CHCTeMbI
ylpaBJ/ieHHs] KA4eCTBOM BbINOJTHSIOTCS.

0) Buemnue npoBepku aesarejbHocTH OO0 AK «Bam Ayautop», npoBeJleHHbIE B TeUeHUe
Tpex JieT, HeMOCPeACTBEHHO NMPeAlIeCTBYIIIUX IOy, B KOTOPOM PacKpPbIBAeTCS
HHpopManusi, He IPOBOIUIUCD.

CgBenenus 0 nocJieHeil mpoBepke BHeNIHEro KOHTPoJs AesiteabHocTn OO0 AK «Bam
Aynurop»:

e Pe3yabTarThl NpoBeeHHOI BHEIIHEH MPOBEePKH KavyecTBa padoThl 3a nepuoa ¢ 2019
no 2021 rr.yrBepxxaeHs! [IpoTokooM KOMHCCHH ITO KOHTPOJIIO KayecTBa
Camoperynupyemon opranuzaiuu ayautopoB Acconuanus «Conapyxkectso» (CPO
AAC) Ne833-22/12-072 ot 2 Hosiops 2022 1.

o BrisBieHHBIE HECYIIECTBEHHBIE HAPYIIEHUS BO BpeMsl POBEPKH ObLIH MPUHATHI K
CBEICHMIO U UCIIPABIICHBI.

B) Mepbl THCHHMILUINHAPHOTO ¥ HHOTO Bo3aeiicTBUsA B oTHOmeHMH OO0 AK «Bam
AyauTOpP» B TeUEeHHE Io/ia, B KOTOPOM pacKpbiBaeTcsi HHGpopManusi, U mMpeamecTBYIOIAX
eMy JieT He IPUMEHSJINCh.

7. Undopmanus 06 aynuropax, padorarommx B 000 AK «Bam Ayautop» no TpyaoBomy
JA0TOBOPY:

a) UnciaeHHocTh ayauTopos, padorarommx B 000 AK «Bam Ayaurop»:
Ilo coctosnuto Ha 01 suBaps 2025 r. — 5 4eJ1., B TOM 4ucCIie:

e 110 OCHOBHOMY MECTY pabOThI — 5 yeJI.

e TI0 COBMECTHTENHCTBY — () yelr.

e Jlons ayauTOpoB, paboTAIOIIUX [0 OCHOBHOMY MECTY pabOThI, B 0OIIEH YUCICHHOCTH
ayAUTOPOB, padOTAIOIINX B AyIUTOPCKOW OPraHU3ALUH 10 TPYJOBOMY JIOTOBOPY (110
COCTOSIHUIO Ha 1 stHBaps roja, CIeayIOLEro 3a rooM, HHPpOpMaIus 3a KOTOPBIN
packpsiBaercs) — 100% (5/5).

6) Ilo coctosinuio Ha 1 stHBaps 2025 roga ayAMTOPbI, HMEIOLIH eeTHHbII
KBAJIM(PUKANMOHHBIN aTTECTAT AyAUTOPA, BEIJAHHBIA CaMOPETyJIMPYEMON OpraHu3aluein
ayJIMTOPOB B COOTBETCTBHH co cTaTrbeil 11 denepanbHoro 3akona ot 30 nexkadps 2008 r. N 307-
D3 «O6 ayIUTOPCKOM AESITEIBHOCTH» — OTCYTCTBYHIOT (BCE ayIUTOPHI ¢ aTTecTaTaMu "craporo”
o0pa3ia, 1o OCHOBHOMY MecTy palOoThI).

B) 3asBienne pykosoactsa OO0 AK «Bam Ayautop» o co0/1101eHuH ayIHTOPAMU,
padoraromumu B 000 AK «Bam Ayaurop» TpeOOBaHUS 0 MPOXO0KIEHNH 00yUYeHHS 10
NMPOrpaMMam NMoBbIIIeHU KBAIN(PUKALMYI, PeTyCMOTPEHHBIM cTaTheil 11 denepaabHOro
3akoHa o1 30.12.2008 r. Ne 307-®3 «O06 ayauTOpCKOii 1eATeTbHOCTH»



000 AK «Bam Ayautop» peryJsipHO KOHTPOJIMPYeT YKOMILIEKTOBAHHOCTD IITATA
KOMIIETEHTHBIMH COTPYAHMKAMH, 4TOOBI 00ECIIEYUTh KaYeCTBEHHOE OKAa3aHUE YCIIYT
CYHICCTBYIOIIUM KIIMCHTAM U YUYUTBIBATH NPCAINOIAracMocC yBCIMYCHUC YUCIIa KIIMCHTOB.

Jnist moaiepkaHust BHICOKOTO YPOBHS KBUTH(UKALIUU COTPYIHUKOB pa3padoTaHbl BHYTPEHHHUE
nokyMeHThI: IIporpaMmMa noBbIleHHs KBaJIU(GUKALMU COTPYIHUKOB.

IIporpamma noBbilieHUsI KBATH(PUKALMH COTPYAHUKOB BCeX YPOBHEH BKJIKOYAET:

e Oo0s3areabHoe 40-4yacoBoe NMOBbINICHNE KBATH(PUKALNH AYTUTOPOB C IOJIYyYECHUEM
ceptudukaToB B cootBeTcTBHH ¢ DenepanbHbiM 3akoHOM Ne 307-D3 «O0 aynuTopckoi
ACATCIIbHOCTH)). Omnara 3a Takoe IOBBIIIIEHHUE KBa.HI/Iq)I/IKaI_[I/II/I MMPOU3BOAUTCA B
cooTtBeTcTBUU ¢ [Iporpammoii.

e Oo0s3aTesbHOE NMOCENIEHNE CEMUHAPOB U BeOMHAPOB, IPOBOAMMBIX MUHUCTEPCTBAMH,
BeloMcTBaMHM, HaioroBbiMu opranamMu 1 CPO AAC, — He pexe 1 pasa B roa ais
Ka)KJ0r0 COTPYIHUKA.

e Oo0s3aTresbHOE YyYacTHe BO BHYyTPU(GHUPMEHHBIX CeMHHAPAX, TPOBOIUMBIX JJIsI
cneunanucToB pupmsl He pexe 1 pasa B mecsl. Ha aTux ceMuHapax paccmaTpuBaeTcs
uH(pOopMalKs 0 TEKYIIUX HOBILIECTBAX U U3MEHEHUSX B 3aKOHOaTeNbCcTBE PO,
IMPOBOAUTCHA p21360p CJIOKHBIX MCTOHOJOTMYCCKN U HCOAHO3HAYHO PCIIaCMbIX
3aKOHOJAATEIBHO MPOOJIEM, BBISIBIEHHBIX B X0/1€ paOOThI Y KIIMEHTOB.

o IIpoBenenue He pexe 1 paza B 2 roga TeCTUPOBAHHSA BCEX ayAMTOPOB [UIsl IPUHATHS
pelIeHns pyKOBOACTBOM (PUPMBI O COOTBETCTBUU UX 3aHUMAEMOM JTOJKHOCTH.

000 AK «Bair Ayautop» TakKe NPUMEHSET TAKUE METO/Ibl, KAK HACTABHUYECTBO H
o0yuyeHue Ha padoueM mecTe.

8. Undopmanus 06 aynupyeMbIX JIHLIAX U BeJIHYMHE BRIPYYKH 0T okazaHHbIx 000 AK
«Bam Ayaurop» ycJayr:

a)llepedyeHb 001IECTBEHHO 3HAYMMBIX OPIraHM3AIHil, KOTOPBIM OKa3aHbI AyAUTOPCKHUE
YCJIYIH B TEUEHHE HE MEHEEe OJHOI0 IoJ1a, HEMOCPEICTBEHHO MPEALIECTBYIOIIETO TOY, B
KOTOPOM pacKpbIBaeTcsi HHPOpMaLUs: HeT.

0)BesimunHa BHIPYUYKH OT OKA3aHUS AyAMTOPCKHUX YCJIAYT M MPOYUX CBA3AHHBIX C
ayJIMTOPCKOI 1eATeJILHOCTHIO Yeayr 3a 2024 rox:

e Oo0bem ycayr Beero — 4255,0 toic. pyo.
o BrIpyuka ot okazaHus ayautopckux ycayr — 3775,0 Teic. pyo. (B T.U.
obsi3arenbHbIi ayauT 3615,0 ThIC. pyO., MHUITMATHBHEIN ayauT 160,0 TIC. pyo.).
Bripyuka oT oka3aHMs COMYTCTBYIOIUX ayauTy yciyr — 0 Toic. pyo.
Beipyuka OT OKa3aHHs MPOYMX CBS3AHHBIX C ayJUTOPCKON JEATEIEHOCTHIO YCITYT
—480,0 ThIC. PYO.

B)BeinunHa BHIPYYKH OT OKAa3aHUS AyAUTOPCKUX YCJIYT M NPOYHX CBA3AHHBIX C
ayJUTOPCKOMH JeSITeJIbHOCTHIO YCJIYT 001[eCTBEHHO 3HAYMMBbIM OPraHU3auMaAM3a rol,
HEIOCPEICTBEHHO MPEIIECTBYIOIIHNMI rOAy, B KOTOPOM packpbiBaeTcst nH(popmarus—0 pyo.



